
 

 

 

 

 

 

 

 

 

 

 
 

Contingency plan 

IN THE CASE OF 
CUSTOMER´S SUDDEN DEATH 

1 

Call 112 

2 

Notify the supervisor 

3 

Make sure that the room of the deceased is closed 

4 

Take care of relatives /fellow travelers and other 
guests – a warm heart and active listening 

is most important 

5 

Keep in mind confidentiality and 
concern for others 

6 

Provide psychological first aid if needed 

7 

Fill out an incident report 


